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Blue Cross Blue Shield of Texas
1.877.213.6898www.bcbstx.com

MEDICAL

ePeople Service Center

1.888.812.5465

www.connect2epeople.com

GENERAL ASSISTANCE
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W
ageWorks

1.877.924.3967
www.wageworks.com
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UHC Vision

 1.800.638.3120

www.myuhcvision.com

VISION
Aetna Dental
1.877.238.6200
www.aetna.com CVS/Caremark

1.866.339.0593

www.caremark.com

DENTAL
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Com
pass Health Pro

1.855.748.3418
https://member.com

passphs.com

Email: oncor@com
passphs.com
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Evive Health

http://Oncor.myevive.com

1.800.475.8205

Email: questions@evivehealth.com

INCEN
TIVES

CIRCLE OF
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Review claims
Find a network provider

Access cost estimator
Complete Health
Risk Assessment

Print temporary ID Card
Verify medical benefits

Print claim forms
Nurseline

1.800.581.0368
Gym membership

Ask incentive questions
Find HSA & HRA Q&As

Find a doctor
Compare service costs

Ask claim billing questions 
Get help on complex claim issues

Have an appointment
made for you

Review dental claims
View Explanation of Benefits

Print ID Card
Find network providers

Find information on 
mail order drugs and 

formulary drugs
File a paper claim

Ask general prescription 
drug questions

Compare drug costs

Access:
Counseling services

Legal assistance
Financial issues

Discount tax service
Gym membership
Discount programs

Verify vision benefits
View claims

Find network providers

Open HSA Bank account
Check HRA/HSA/FSA account balance

Submit claim substantiation
Use Contribution Estimator

Check status of a 
life insurance claim

Inquire about portability 
and conversion options

File LTD claim
Ask FMLA questions

Submit Statement of Health Form

Thrift Plan
Change your contributions

Change investment direction
Initiate account activities

Name your beneficiary
Retirement Plan

Check your
account balance

Annual Enrollment
Access your 

benefits confirmation
Ask eligibility questions 

Report a 
life insurance claim 
Update personal info

Report a life event
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QUESTIONS? GO TO THE ONCOR 
ONLINE BENEFITS WEBSITE 

AT HTTP://ONCOR.A.GUIDESPARK.COM.
 

You may also find updated benefits and Live Well 
information at the Oncor Live Well intranet page, located 
on the Oncor intranet at http://intranet.corp.oncor.com.

As an Oncor employee, you have a 
Circle of Resources to access information 
and obtain assistance with your benefit 
needs. This illustration shows you where 
to go for questions and information about 
specific benefits. Simply find the benefit 
program you want help with, and you’ll 
see the provider’s contact information 
and a sample of topics you can explore. 
Note that the ePeople HR Service Center 
provides general assistance on a variety 
of issues.
Note: The ePeople system is not compatible 
with Apple systems.
Oncor On the Go
As an additional resource, you can access this 
information on your mobile device. Follow the 
directions to load to your mobile devices:
• Type http://onthego-oncor.com/oncor.com/ee/ 

on your phone or tablet.
• Scan the QR code below.

iPhone/iPad: 
• Select the "Add to Home Screen" option from 

your browser's toolbar.
• Tap "Add to Home Screen."

Android: 
• Click the menu button, then the bookmark button.
• Choose to add the site to your bookmarks.
• Access your books. Click and hold the bookmark 

you created.
• Select the "Add shortcut to Home" option.
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