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ePeople Service Center

1.888.812.5465

www.connect2epeople.com/retirees

GENERAL ASSISTANCE

Fid
elity

1.8
66.602.0629

www.netbenefits.c
om

RE
TI

REM
ENT

Ch
ar

d-S
ny

de
r

1.8
88

.99
3.4

64
6

ww
w.

ch
ar

d-
sn

yd
er.

co
m

D
IR

E
C

T 
B

IL
LI

N
G

M
etLife

1.888.812.5465 (#7)

LIFE
 IN

SU
R

A
N

C
E

Sil
ve

rS
cri

pt
 (M

ed
ica

re
 El

ig
ib

le)

ht
tp:

//o
nc

or
.si

lve
rsc

rip
t.c

om
/

1.8
00

.70
6.9

34
6

PR
ES

CR
IP

TI
O

N
S

CVS/Caremark (Non-M
edica

re 
Eli

gib
le)

1.866.339.0593

www.caremark.co
m

Aetna Dental1.877.238.6200www.aetna.com

DENTAL

UHC Vision

 1.800.638.3120

www.myuhcvision.com

VISION

WageWorks

1.877.924.3967

www.wageworks.comH
RA/HSA

(N
on-M

edicare Eligible)

Compass Health Pro

1.855.748.3418

https://member.compassphs.com

Email: oncor@compassphs.com

Evive Health

1.800.475.8205

https://Oncor.myevive.com

Email: questions@evivehealth.com
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Blue Cross Blue Shield of Texas
1.877.213.6898www.bcbstx.com

MEDICAL

Thrift Plan
Retirement Plan

Annual Enrollment
Add or drop coverage
Update life Insurance 

beneficiary
Update personal Info

Review claims
Find a network provider

Access cost estimator
Nurse line 1.800.581.0368

Print temporary ID Card
Verify medical benefits

Print claim forms
Incentive questions

HSA & HRA Q&A

Direct billing for retiree benefits
Questions about your billing

Set up auto payments

Check status of a 
life insurance claim

Inquire about portability 
and conversion options

Verify vision benefits
View claims

Find network providers

View Explanation of Benefits
Print ID Card

Find network providers

Mail order drugs
Formulary drug information

File a paper claim
General prescription

drug questions
Compare drug costs

Locate a pharmacy
Price a drug

Obtain formulary drug list
Print temporary ID Card

Initiate mail order
drug request

Obtain doctor
recommendations

Learn about hospital cost/quality
Receive assistance with 

complex claims and 
billing questions/issues
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MEDICARE ELIGIBLE?
Consider the options at 

OneExchange. You may find 
a plan that meets your needs 
at a lower premium. You can 

call 1.844.498.5563 or visit 
https://medicare.oneexchange.com 

for more information.

Open HSA Bank account
HRA/HSA account  balance

Submit claim substantiation
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QUESTIONS? GO TO GUIDESPARK
ONCORRETIREES.A.GUIDESPARK.COM

SEPTEMBER 2015

As an Oncor Retiree, you have a Circle 
of Resources to access information 
and obtain assistance with your benefit 
needs. This illustration shows you where to 
go for questions and information about 
specific benefits. Simply find the benefit 
program you want help with, and you’ll 
see the provider’s contact information 
and a sample of topics you can explore. 
Note that the ePeople HR Service Center 
provides general assistance on a variety 
of issues.
Note: The ePeople system is not 
compatible with Apple systems.
Oncor On the Go
As an additional resource, you can access 
this information on your mobile device. 
Follow the directions to load to your 
mobile devices:
• Type http://onthego-oncor.com/ret/ 

on your phone or tablet, 
• Scan the QR code below.
iPhone/iPad: 
• Select the “Add to Home Screen” 

option from your browser’s toolbar. 
• Tap “Add to Home Screen.”
Android: 
• Click the menu button, then the 

bookmark button. 
• Choose to add the site to your 

bookmarks.
• Access your books. Click and hold the 

bookmark you created.
• Select the “Add shortcut to Home” option.
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